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ABSENTEEISM 
3-1 
Brown, Norman and William K. Redmon. 
The effects of a group reinforcement contingency on staff use of unscheduled sick 
leave. Journal of organizational behavior management, 10:3-17, no. 2 1989. 
Descriptors: *Absenteeism control--Research / *Group dynamics / *Sick leave. 


CAREER STAFFING 
3-2 
Bergsman, Steve. 
Setting up a temporary shop. HRMagazine, 35:46-48, February 1990. 
Descriptors: *Temporary employees--Utilization. 


23 
Bunzel, John H. 
Exclusive opportunities. American enterprise, 1:46-51, March-April 1990. 
Descriptors: *College professors--Recruitment / *Affirmative action-- 
Evaluation. 


3-4 
Dossin, Milton N. and Nancie L. Merritt. 
Sign-on bonu$e$ score for recruiters. HRMagazine, 35:42-43, March 1990. 
Descriptors: *Recruitment--Methods / *Fringe benefits. 


ae 
Kaplan, Gary. 
Searching for key talent: eliminate emotion, add objectivity. Management 
world, 19:33, January-February 1990. 
Descriptors: *Recruitment--Methods / *Selection--Methods / *Executives-—— 
Recruitment. 


3-6 
Sovereign, Kenneth L. 


Pitfalls of withholding reference information. Personnel journal, 69:116+, March 
1990. 


Descriptors: *Selection / *Employment references / *Employers' liability. 


CHANGE, ORGANIZATIONAL 
1 
Elliott, Ronald D. 


The challenge of managing change. Personnel journal, 69:40+, March 1990. 
Descriptors: *Change, Organizational / *Management. 


3-8 
Frame, Robert M., Warren R. Neilsen and Larry E. Pate. 
Creating excellence out of crisis: organizational transformation at the 


Chicago Tribune. Journal of applied behavioral science, 25:109-122, no. 2 
1989 > 


Descriptors: *Change, Organizational--Research. 








CHANGE, ORGANIZATIONAL (Cont'd) 
3-9 
Hall, Douglas T. 
Promoting work/family balance: an organization-change approach. Organizational 
dynamics, 18:4-18, Winter 1990. 
Descriptors: *Change, Organizational / *Job satisfaction / *Working climate. 


3-10 
Hamilton, Esther E. 
A reply to the critique of "The Facilitation of Organizational Change: an 


Empirical Study of Factors Predicting Change Agents’ Effectiveness." Journal of 
applied behavioral science, 25:205-208, no. 2 1989. 


Descriptors: *Change agents--Research / *Change, Organizational—Research / 
*Intervention techniques. 


3-11 
Hiltor, Thomas F. 
A critique of "The Facilitation of Organizational Change: an Empirical Study of 


Factors Predicting Change Agents’ Effectiveness." Journal of applied behavioral 
science, 25:201-203, no. 2 1989. 


Comments on an article by Esther E. Hamilton in Journal of Applied Behavioral 
Science, 24:37-59, no. 1 1588. 


Descriptors: *Change agents--Research / *Change, Organizational——-Research / 
*Intervention techniques. 


3-12 
Isabella, Lynn A. 
Evolving interpretations as a change unfolds: how managers construe key 


organizational events. Academy of Management journal, 33:7-41, March 1990. 
Descriptors: *Change, Organizational-—-Research. 


3-13 
Lawrie, John. 


The ABCs of change management. Training & development journal, 44:87-89, March 
1990. 


Descriptors: *Change, Organizational / *Training. 


3-14 

Pate, Larry E. 
Organizational transformation and the paradox of creating excellence. Journal 
of applied behavioral science, 25:127-129, no. 2 1989. 


Author's response to the critique of article by himself, Robert Frame and 
Warren R. Neilsen (item 90-3-8). 


Descriptors: *Change, Organizational-—Research. 


3-15 
Rossetti, Daniel K. and Frank A. DeZoort. 
Organizational adaptation to technology innovation. S.A.M. advanced management 
journal, 54:29-33, Autumn 1989. 
Descriptors: *Technological change / *Technological innovations-- 
Administration / *Organizational development. 





CHANGE, ORGANIZATIONAL (Cont'd) 
3-16 
Westley, Frances R. 
The eye of the needle: cultural and personal transformation in a traditional 
organization. Human relations, 43:273-293, March 1990. 
Descriptors: *Change, Organizational--Research. 


CIVIL SERVICE, FEDERAL 
3-17 
Laurent, Anne. 
Say hello to testing, goodbye to Schedule B hiring. Federal times, 26:3+, 
April 2, 1990. 
Descriptors: *Tests / *Civil service / *Career staffing / *U.S. Office of 
Personnel Management / Federal government. 


3-18 S/I 
[Managing your career.| National business employment weekly (College edition), 
p. 5—-37+, Winter/Spring 1990. 

Contents: Getting a job with Uncle Sam: an explanation of the Federal hiring 
process, by Tony Lee; Pay and promotions, government style, by Judelle McArdle 
and Suzanne Montgomery; Seven good reasons to pick public service, by Perri 
Capell; The 22 hottest fields for high-tech grads, by Tracie L. Thompson; Going 
international, by Kurt Sandholtz; Women on the move, by Christopher B. Mario; 

The U.S. Dept. of what? by Michael F. Kastre; Butterflies from hell: staying 
cool in job interviews requires preparation and tight lips, by Richard W. Lynch; 
Living and working along the Potomac, by Betty Ross; The call of the parks, by 
Robert Frankel. 

Descriptors: *Government service as a career / *Career opportunities / 

*Overseas personnel--Employment / *Interviewing / *Women--Employment / Federal 

government. 


COMMUNICATION 
3-19 
Kiechel, Walter, III. 
Breaking bad news to the boss. Fortune, 121:111-112, April 9, 1990. 
Descriptors: *Communication techniques. 


3-20 
Rawlins, Claudia. 
The impact of teleconferencing on the leadership of small decision-making groups. 
Journal of organizational behavior management, 10:37-52, no. 2 1989. 
Descriptors: *Teleconferencing / *Decision-making--Group method / 
*Communication techniques--Research / *Group dynamics. 


3-21 
Tobias, Randall L. 
Telecommunications in the 1990s. Business horizons, 33:31-86, January-February 
1990. 
Descriptors: *Telecommunications / *Futures (of society). 





COMPENSATION 
3-22 
Andersen, Mary B. and A. Paul Protos. 


Improving defined-contribution plan administration. Personnel, 67:22-24, 
March 1990, 


Descriptors: *Compensation administration / *Fringe benefit administration. 


“23 
Challenger, James E. 


Staggered severance pay pays off. Personnel, 67:38-39, March 1990. 
Descriptors: *Severance pay. 


3-24 
[Do compensation policies matter?] Industrial and labor relations review, 
43:13-289, February 1990. 
Special issue. 
Partial contents: Executive pay and firm performance, by Jonathan S. 
Leonard; Relative performance evaluation of chief executive officers, by 
Robert Gibbons and Kevin J. Murphy; Does performance-based managerial 
compensation affect corporate performance? by John M. Abowd; Contingent pay 
and managerial performance, by Lawrence M. Kahn and Peter D. Sherer; Shirking 
or productive schmoozing: wages and the allocation of time at work, by Daniel 
S. Hamermesh; The structure of supervision and pay in hospitals, by Erica L. 
Groshen and Alan B. Krueger; Wages, employer costs, and employee performance in 
the firm, by Harry J. Holzer; Merit pay practices: implications for pay- 
performance relationships, by Donald P. Schwab and Craig A. Olson; Profit sharing 
and employment stability, by James Chelius and Robert S. Smith. 
Descriptors: *Compensation--Research / *Performance-based pay--Research / 
*Executive pay--Research. 


3-25 
French, W. Barker and Gary Warren. 
Planning for financial security. Personnel, 67:34-36, March 1990. 
Descriptors: *Fringe benefits / *Financial counseling. 


3-26 
Iseri, Betty A. and Robert R. Cangemi. 
Flexible benefits: a growing option. Personnel, 67:30-32, March 
Descriptors: *Fringe benefit administration. 


21 
Meehan, Robert H. and G. Victor Lemesis. 
Compensation plan analysis. HRMagazine, 35:69-70+, February 1990. 
Descriptors: *Compensation administration-—-Costs. 


3-28 
Meng, George J. 
Link pay to job evaluation. Personnel journal, 69:98+, March 1990. 
Descriptors: *Pay administration / *Job evaluation. 








COMPENSATION (Cont'd) 
3-29 
Minton, Bennett. 
Performance hikes, two scales proposed in Bush pay package. Federal times, 
26:1+, April 2, 1990. 
Descriptors: *Performance-based pay / *U.S. Office of Personnel Management 
*Pay administration / *Pay systems / Federal government. 


3-30 
Murnane, Richard J. and Randall J. Olsen. 
The effects of salaries and opportunity costs on length of stay in teaching: 
evidence from North Carolina. Journal of human resources, 25:106-124, Winter 
1990. 
Descriptors: *Teachers--Pay--Research. 


3-31 
Orazem, Peter F., J. Peter Mattila and Ruoh Chiann Yu. 
An index number approach to the measurement of wage differentials by sex. 
Journal of human resources, 25:125-136, Winter 1990. 
Descriptors: *Pay rates--Research / *Women--Pay-——Research. 


3-32 

Pfeffer, Jeffrey and Jerry Ross. 
Gender—based wage differences: the effects of organizational context. Work and 
occupations, 17:55-78, February 1990. 


Descriptors: *Pay rates--Research / *Women--Discrimination-—-Research / 
*Women-—Pay—— Research. 


33 
Ritter, Anne. 
Dependent care proves profitable. Personnel, 67:12-14+, March 1990. 
Descriptors: *Fringe benefits / *Day care centers. 


3-34 
Sorensen, Elaine. 


The crowding hypothesis and comparable worth. Journal of human resources, 
25:55-89, Winter 1990. 


Descriptors: *Pay rates--Research / *Women--Pay-—-Research. 


3-35 
Weiss, Stuart. 
The sad saga of variable pay. Business month, 135:74-77, April 1990. 
Descriptors: *Performance-based pay / *Financial incentives / *Middle 
managers-—Pay. 


COUNSELING 
3-36 
Cavanagh, Michael E. 
The dilemma of legal drug abuse. Personnel journal, 69:124+, March 1990. 
Descriptors: *Drug abusers--Counseling / *Drugs. 





DELEGATION 
3-37 
Knippen, Jay T. and Thad B. Green. 
Delegation. Supervision, 51:7-9+, March 1990. 
Descriptors: *Delegation / *Supervisors--Responsibilities. 


ELECTRONIC DATA PROCESSING 
3-38 
[Impact of technology.] HRMagazine, 35:30-32+, March 1990. 
Contents: Integrated powerhouses, by Chester Delaney; Use your data base in 
new ways, by Janet Bensu; Curing the new ills of technology, by Robert R. 


Bettendorf; Managing by expert systems, by Dianne E. Kirrane and Peter R. 
Kirrane. 


Descriptors: *Technology / *Electronic data processing / *Automation / 
*Artificial intelligence. 


EMPLOYEE CONDUCT 
3-39 
Long, John D. 


Common courtesy: less common? Business horizons, 33:133-143, January-February 
1990. 


Descriptors: *Employee conduct. 


3-40 
Neese, William T., Daniel S. Cochran and James A. Bryant. 
Should your firm adopt an anti-fraternization policy? S.A.M. advanced 
management journal, 54:25-28, Autumn 1989. 
Descriptors: *Personnel policies / *Employee conduct--Law and legislation / 
Organizational behavior. 


3-41 
Stein, Ben. 
Bosses unite! Business month, 135:54-55, April 1990. 
Descriptors: *Employee conduct / *Standards of performance / *Work values. 


EMPLOYEE HEALTH AND MEDICAL CARE 

3-42 

Allen, David S. 
Five action steps to avoid job stress claims. Supervisory management, 35:7, 
January 1990. 


Descriptors: *Health, Employee / *Stress, Psychological / *Employees' 
compensation. 


3-43 
Ash, Stephen. 
Burnout: causes and cures. Manage, 41:2-3, March 1990. 


Descriptors: *Burn out (Psychology) / *Health, Employee / *Stress, 
Psychological. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
3-44 
Er, Me. C. 
Assertive behaviour and stress. S.A.M. advanced management journal, 54:4-8, 
Autumn 1989. 
Descriptors: *Stress, Psychological--Research / *Assertiveness training. 


3-45 
Golembiewski, Robert T. 
Differences in burnout, by sector: public vs. business estimates using phases. 
International journal of public administration, 13:545-559, July 1990. 
Descriptors: *Burn out (Psychology)--Comparative studies / *Burn out 
(Psychology )—-Research. 


3-46 
Kuhlmann, T. M. 
Coping with occupational stress among urban bus and tram drivers. Journal of 
occupational psychology, 63:89-96, March 1990. 
Descriptors: *Stress, Psychological--Research / *Automobile drivers. 


3-47 
Mahler, D. Mark. 
Health resource allocation in the 1990s. Busines horizons, 33:118-126, 
January-February 1990. 
Descriptors: *Medical care--Costs / *Cost control. 


3-48 
Overman, Stephenie. 
In search of prescriptions for a healthier office. HRMagazine, 35:30-34, 


February 1990. 
Descriptors: *Working conditions / *Environmental health / *Health, Employee. 


3-49 
Overman, Stephenie. 
In search of the ideal environment. HRMagazine, 35:35+, February 1990. 
Descriptors: *Environmental health / *Health, Employee. 


3-50 
Thompson, Dennis. 


Wellness programs work for small employers, too. Personnel, 67:26-28, March 
1990. 
Descriptors: *Health benefit programs. 


3-51 
Toubbeh, Jamil I. 
Disability and its prevention in Indian populations: is it someone else's 
responsibility? American rehabilitation, 15:7-11, Autumn 1989. 
Descriptors: *Health, Employee / *Indians. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
3-52 
Wilson, Bradley R. A. 
Employee health promotion: an effective component of the operating strategy. 
S.A.M. advanced management journal, 54:9-12, Autumn 1989. 
Descriptors: *Health, Employee / "Health benefit programs. 


3-53 
[Workplace wellness.] American psychologist, 45:240-283, February 1990. 
Special issue: Organizational psychology. 
Contents: Work in the family and employing organization, by Sheldon Zedeck 
and Kathleen L. Mosier; Worksite stress management interventions, by John M. 
Ivancevich and others; Employee fitness and wellness programs in the workplace, 
by Deborah L. Gebhardt and Carolyn E. Crump; Health issues at work: opportuni- 
ties for industrial/organizational psychology, by Daniel R. Ilgen. 
Descriptors: *Family (Sociological unit) / *Stress, Psychological / *Health 
benefit programs / *Mental health. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
3-54 
Jolly D. Leeann, James W. Grimm and Paul R. Wozniak. 
Patterns of sex desegregation in managerial and professional specialty fields, 
1950-1980. Work and occupations, 17:30-54, February 1990. 
Descriptors: *Equal opportunity in employment--History / *Discrimination-- 
History / *Women--Discrimination--History. 


EXECUTIVES 
+55 
Billard, Mary. 
Women on the verge of being CEO. Business month, 135:26-30+, April 1990. 
Descriptors: *Women executives--Statistics / *Executives--Statistics. 


3-56 
[Developing leaders for tomorrow.] American psychologist, 45:179-239, February 
1990. 

Special issue: Organizational psychology. 

Contents: Power and leadership in organizations: relationships in transi- 
tion, by Edwin P. Hollander and Lynn R. Offermann; Developing managerial talent 
through simulation, by George C. Thornton, III and Jeanette N. Cleveland; Women 
and minorities in management, by Ann M. Morrison and Mary Ann Van Glinow; Entre- 
preneurship/intrapreneurship, by Robert D. Hisrich; Human resource planning: 
challenges for industrial/organizational psychologists, by Susan E. Jackson and 
Randall S. Schuler. 

Descriptors: *Leadership / *Executives--Training / *Women executives / 

*Innovation / *Personnel administration--Planning. 


7"o7 
Moskal, Brian S. 
Who'll be around to pick up the pieces? Industry week, 239:44-46+, January 8, 
1990. 
Descriptors: *Executives--Promotion / *Executives--Attitudes. 





EXECUTIVES (Cont'd) 
3-58 
Verespej, Michael A. 
Why managers fail. Industry week, 239:42, March 19, 1990. 
Descriptors: *Executive effectiveness. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
3-59 
Diamond, Michael A. and Seth Allcorn. 
The Freudian factor. Personnel journal, 69:52-65, March 1990. 
Descriptors: *Executives--Abilities / *Executives--Characteristics / 
*Organizational behavior. 


3-60 
Doktor, Robert H. 


Asian and American CEOs: a comparative study. Organizational dynamics, 
18:46-56, Winter 1990. 


Descriptors: *Executives--Characteristics-—-Comparative studies. 


3-61 
Leonard, Bill. 
HR executive takes direct approach. HRMagazine, 35:50-52, February 1990. 


Descriptors: *Executives--Abilities / *Executives--Portraits, caricatures, 
ete. 


EXECUTIVES--COMPENSATION 
3-62 
Kostiuk, Peter F. 
Firm size and executive compensation. Journal of human resources, 25:90-105, 


Winter 1990. 
Descriptors: *Executive compensation——Research. 


EXECUTIVES--HEALTH AND MEDICAL CARE 
3-63 
Ash, Stephen. 
Is job stress causing you pain or pleasure? Mamagement world, 19:8, 
January-February 1990. 
Descriptors: *Executives--Mental health / *Stress, Psychological. 


EXECUTIVES-—RECRUITMENT 
3-64 
Bice, Michael. 
Recruitment: ensuring the right fit. Hospitals, 64:74, February 20, 1990. 
Descriptors: *Executives--Recruitment. 


EXECUTIVES——-RESPONSIBILITIES 
3-65 
Eubanks, Paula. 


Hospital execs switch hats--from provider to buyer of care. Hospitals, 64:52+, 
February 20, 1990. 


Descriptors: *Hospital administrators--Responsibilities. 





EXECUTIVES—-RESPONSIBILITIES (Cont'd) 
3-66 
Rosow, Jerome M. 
New roles for managers: the trust of top management is critical. Vital 
speeches of the day, 56:300-303, March 1, 1990. 
Descriptors: *Executives--Responsibilities. 


EXECUTIVES——-TRAINING 
3-67 
Mandell, Barbara and Susan Kohler-Gray. 
Management development that values diversity. Personnel, 67:41-"7, March 1990. 
Descriptors: *Executives--Training--Administration / *Management 
development--Administration. 


HANDICAPPED 
3-68 
Cooper, Abby and David Mank. 
Integrated employment for people with severe physical disabilities: case 
studies and support issues. American rehabilitation, 15:16-23, Autumn 1989, 
Descriptors: *Physically handicapped--Employment--Case studies. 


3-69 
Moyer, Jeffrey J. 
Computer access and visual disability: remaining barriers. American 
rehabilitation, 15:2-6, Autumn 1989, 
Descriptors: *Handicapped / *Visual aids / *Computers. 


HOURS OF WORK 
3-70 
Saltzman, Amy. 
The hex of flex--careers: a flexible schedule may make your life even more 
hectic. U.S. news & world report, 108:56-57, February 26, 1990. 
Descriptors: *Flexible working hours--Evaluation / *Part-time work / *Hours 
of work. 


as 
Welter, Therese R. 


New schedules wake up zombies. Industry week, 239:51-52, March 19, 1990. 
Descriptors: *Shift work. 


INCENTIVE AWARDS AND PROGRAMS 
“la 
Kim, Ken I., Hun-Joon Park and Nori Suzuki. 
Reward allocations in the United States, Japan, and Korea: a comparison of 
individualistic and collectivistic cultures. Academy of Management journal, 
33:188-198, March 1990. 
Descriptors: *Incentives--Comparative studies / *Financial incentives-- 
Comparative studies. 





JOB EVALUATION 
3-73 
Henderson, Richard I. 
Job evaluation: from scientific management to artificial intelligence. 


Classifiers column (Classification and Compensation Society), 21:13-15, January 
1990. 
Descriptors: *Job evaluation / *Job descriptions / *Task analysis. 


JOB SATISFACTION 
3-74 
Casey, David. 
Job satisfaction is on the rise. Public management, 72:22-24, January-February 
1990. 
Descriptors: *Job satisfaction / *Executives--Attitudes / Municipal 
government. 


LABOR FORCE 
3-75 
Morrison, Peter A. 
Applied demography. Futurist, 24:9-15, March-April 1990. 


Descriptors: *Labor force / *Employment forecasts / *Demographic 
characteristics. 


3-76 
Richman, Louis S. 


The coming world labor shortage. Fortune, 121:70-72+, April 9, 1990. 
Descriptors: *Labor supply. 


LABOR-MANAGEMENT RELATIONS 

“TT 

Dilts, David A., Ahmad Karim and Ali Rassuli. 
Mediation in the public sector: toward a paradigm of negotiations and dispute 
resolution. Journal of collective negotiations in the public sector, 19:49-60, 
no. 1 1990. 


Descriptors: *Bargaining impasse procedures / *Mediation and conciliation. 


3-78 
McKay, Robert B. 
Ethical considerations in alternative dispute resolution. Arbitration journal, 
45:15-28, March 1990. 
Descriptors: *Bargaining impasse procedures. 


3-79 
Ross, William 4., Jr., Donald E. Conlon and E,. Allan Lind. 
The mediator as leader: effects of behavioral style and deadline certainty on 
negotiator behavior. Group & organization studies, 15:105-124, March 1990. 
Descriptors: *Mediators--Characteristics / *Leadership. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
3-80 
Thacker, James W., Mitchell W. Fields and Lizabeth A. Barclay. 
Union commitment: an examination of antecedent and outcome factors. Journal of 
occupational psychology, 63:33-"8, March 1990. 
Descriptors: *Union members--Attitudes / *Organizational commitment— 
Research, 


LABOR TURNOVER 
3-81 
Steel, Robert P., Guy S. Shane and Rodger W. Griffeth. 
Correcting turnover statistics for comparative analysis. Academy of Management 
journal, 33:179-187, March 1990. 
Descriptors: *Labor turnover--Research. 


LEADERSHIP 
3-82 
Bass, Bernard M. 
From transactional to transformational leadership: learning to share the vision. 
Organizational dynamics, 18:19-31, Winter 1990. 
Descriptors: *Leadership--Theory. 


3-83 
Wardell, Mark. 
Tayloristic paternalism: a critique of the OD management style. Journal of 
applied behavioral science, 25:123-125, no. 2 1989. 
A critique of Frederick Taylor's scientific management theory. 
Descriptors: *Leadership style / *Organization development / *Management 
methods. 


MANAGEMENT 
3-84 
Benson, Tracy E. and Joani Nelson-Horchler. 
Chief execs take stock. Industry week, 239:30-31+, January 8, 1990. 
Descriptors: *Management / *Executives--Attitudes,. 


3-85 
Briggs, William. 
Taking control after a crisis. HRMagazine, 35:60-61+, March 1990. 
Descriptors: *Crisis management / *Emergency planning. 


3-86 
Brown, David S. 


Concert building: management's new goal. Journal of systems management, 
41:6-11, February 1990. 
Descriptors: *Team development / *Teamwork. 





MANAGEMENT (Cont'd) 
3-87 
Dantzig, David F. 
Untangling information systems. Journal of systems management, 41 
February 1990. 
Descriptors: *Management information systems. 


3-88 
Day, Dave. 


Make the most of meetings. Personnel journal, 69:34+, March 1990. 
Descriptors: *Meetings. 


3-89 
Denton, D. Keith. 


The service imperative. Personnel journal, 69:66-74, March 1990. 
Descriptors: *Service industries. 


3-90 
Fireworker, Robert B. and William Zirkel. 
Designing an EIS in a multidivisional environment. Journal of systems 
management, 41:25-31, February 1990. 
EIS = executive information system. 
Descriptors: *Management information systems. 


3-91 
Framel, John E. 
Managing information costs and technologies as assets. Journal of systems 
management, 41:12-18, February 1990. 
Descriptors: *Information management--Costs / *Cost control. 


3-92 
Gorman, Lillian and Kathryn D. McKee. 
Disaster and its aftermath. HRMagazine, 35:54-55+, March 1990. 
Descriptors: *Crisis management / *Disasters / *Emergency planning. 


393 
Henkoff, Ronald. 
Cost cutting: how to do it right. Fortune, 121:40-43+, April 9, 1990. 
Descriptors: *Management methods / *Cost reduction. 


3-94 
[Managing public facilities.] Public management, 72:3-21, January-February 1990. 
Contents: Public facility management under the civil service system, by Roy 
G. Saunders; Managers and convention facility directors--the modus operandi, by 
J. Rolando Bono and Joe Madison; Managing public facilities by public authority, 
by Steve Camp; The case for private management, by Frank E. Russo, Jr.; Crowd 
management: an issue of safety, security, and liability, by Al Antee and John 
Swinburn; Managing alcohol in public facilities: caveat manager, by Marc Edward 
Chafetz. 
Descriptors: *Management / *Municipal government. 





MANAGEMENT (Cont'd) 
3-95 
Reagan, Patricia and John Rohrbaugh. 


Group decision process effectiveness: a competing values approach. Group & 
organization studies, 15:20-43, March 1990. 
Descriptors: *Decision-making--Group method. 


3-96 
Rehder, Robert R. 


Japanese transplants: after the honeymoon. Business horizons, 33:87-98, 
January-February 1990. 


Descriptors: *Management / *Automobile industry workers / *Cultural 
relations. 


3-97 
Rohan, Thomas M. and John Teresko. 


Technology management: twenty years backward and forward. Industry week, 
239:66+, January 8, 1990. 


Descriptors: *Management / *Technological innovations. 


3-98 
Today's leaders look to tomorrow. Fortune, 121:30-33+, March 26, 1990. 
Descriptors: *Management / *Executives--Attitudes. 


3-99 
Van de Vliert, Evert and Boris Kabanoff. 


Toward theory-based measures of conflict management. Academy of Management 
journal, 33:199-209, March 1990. 
Descriptors: *Management methods--Research / *Conflict resolution--Research / 


*Managerial grid--Research. 


MOTIVATION 
3-100 
Kopp, Daniel G. and Lois M. Shufeldt. 


Motivating the part-time worker. Supervisory management, 35:4, January 1990. 
Descriptors: *Motivation--Methods / *Part-time workers. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
3-101 
Mainiero, Lisa A. 
The typecasting trap. Training & development journal, 44:83-86, March 1990. 
Descriptors: *Occupational choice / *Mobility, Occupational. 


3-102 
Rafshoon, Ellen. 
Do you need a college degree? Federal times, 26:1+, March 5, 1990. 


Descriptors: *Purchasing, Government / *Purchasing agents--Education / 
Federal government. 





OLDER WORKER 
3-103 
LaRock, Seymour. 
Retirees as a skilled labor pool. Employee benefit plan review, 44:46-47, 
March 1990. 
Descriptors: *Retirees--Utilization / *Older worker--Utilization. 


3-104 
Whittemore, Meg. 
Retired--and back at work. Nation's business, 78:37-38+, April 1990. 
Descriptors: *Retirees--Utilization / *Older worker--Utilization. 


ORGANIZATIONAL BEHAVIOR 
37105 
Allen, Natalie J. and John P. Meyer. 
The measurement and antecedents of affective, continuance and normative 
commitment to the organization. Journal of occupational psychology, 63:1-18, 
March 1990. 
Descriptors: *Organizational commitment-—-Research. 


3-106 
Barling, Julian, Bill Wade and Clive Fullagar. 
Predicting employee commitment to company and union: divergent models. Journal 
of occupational psychology, 63:49-61, March 1990. 
Descriptors: *Organizational commitment--Research / *Union members—— 
Attitudes. 


3-107 
[The changing face and place of work.|] American psychologist, 45:95-133, February 


1990. 

Special issue: Organizational psychology. 

Contents: Organizations of the future: changes and challenges, by Lynn R. 
Offermann and Marilyn K. Gowing; Organizational culture, by Edgar H. Schein; 
Work teams: applications and effectiveness, by Eric Sundstrom, Kenneth P. 
DeMeuse and David Futrell. 

Marilyn K. Gowing is Assistant Director for Personnel Research and 
Development, U.S. Office of Personnel Management. 

Descriptors: *Organizational behavior / *Organizations--Climate / 

*Psychologists--Training / *Team development. 


3-108 
Conversation with Lyman W. Porter. Organizational dynamics, 18:69-79, Winter 1990. 
Interview conducted by Fred Luthans, editor of Organizational Dynamics. 

Descriptors: *Organizational behavior. 








ORGANIZATIONAL BEHAVIOR (Cont'd) 

3-109 

[Developing and maintaining competitiveness.] American psychologist, 45:134-178, 
February 1990. 

Special issue: Organizational psychology. 

Contents: Training system issues in the year 2000, by Irwin L. Goldstein and 
Patrice Gilliam; Work motivation: theory and practice, by Raymond A. Katzell and 
Donna E. Thompson; Developing the competitive organization: interventions and 
strategies, by Michael Beer and Elise Walton; Designing systems for resolving 
disputes in organizations, by Jeanne M, Brett, Stephen B. Goldberg and William L. 
Ury; The challenge of new workplace technology for psychology, by Janet J. 
Turnage. 

Descriptors: *Organizational effectiveness/ *Training / *Motivation / 

*Conflict, Organizational. 


3-110 
Earley, P. Christopher and others. 
Impact of process and outcome feedback on the relation of goal setting to task 
performance. Academy of Management journal, 33:87-195, March 1990. 
Descriptors: *Goal setting--Research / *Feedback (Psychology) / 
*Performance-——Research. 


3-111 
Goltz, Sonia M. and others. 
Individual feedback: does it enhance effects of group feedback? Journal of 
organizational behavior management, 10:77-92, no. 2 1989. 
Descriptors: *Feedback (Psychology)--Case studies / *Performance 
measurement / *Group dynamics. 


3-112 
Oliver, Nick. 
Rewards, investments, alternatives and organizational commitment: empirical 
evidence and theoretical development. Journal of occupational psychology, 
63:19-31, March 1990. 
Descriptors: *Organizational commitment-—Research,. 


ORGANIZATIONS 
3-113 
Gellerman, Saul W. 
In organizations, as in architecture, form follows function. Organizational 
dynamics, 18:57-68, Winter 1990. 
Descriptors: *Organizational analysis. 


3-114 
Lewis, Pamela S. and Patricia M. Fandt. 
Organizational design: implications for managerial decision-making. 
S.A.M. advanced management journal, 54:13-16, Autumn 1989. 
Descriptors: *Organizational structure / *Information management 
*Decision-making. 





ORIENTATION 
3-115 
Bice, Michael. 
Employee orientations should stress core values. Hospitals, 64:72, March 20, 
1990. 
Descriptors: *Orientations / *Organizational climate. 


PARTICIPATIVE MANAGEMENT 
3-116 
Jenkins, John A. 
Self-directed work force promotes safety. HRMagazine, 35:54-56, February 1990. 
Descriptors: *Participative management--Case studies / *Multiple management-—- 
Case studies. 


3-117 
Pierce, Jon L. and Candace A. Furo. 


Employee ownership: implications for management. Organizational dynamics, 
18:32-43, Winter 1990. 
Descriptors: *Employee ownership / *Participative management. 


3-118 
Scheuing, Eberhard E. 


How to build a quality-conscious team. Supervisory management, 35:6, January 
1990. 


Descriptors: *Quality circles / *Team development. 


PERFORMANCE EVALUATION 
3-119 
Bordman, Sanford L. and Gerald Melnick. 


Keep productivity ratings timely. Personnel journal, 69:50-51, March 1990. 
Descriptors: *Performance evaluation-—Methods. 


3-120 
Davies, Kent R. 
Better performance from performance reviews. Manage, 41:11+, March 1990. 
Descriptors: *Performance evaluation / *Feedback (Psychology) / *Performance. 


3-121 
Foxman, Loretta D. and Walter L. Polsky. 
Communication motivates employees. Personnel journal, 69:23-24, March 1990. 
Descriptors: *Performance evaluation. 


3-122 

Lane, John and Peter Herriot. 
Self-ratings, supervisor ratings, positions and performance. Journal of 
occupational psychology, 63:77-78, March 1990. 


Descriptors: *Performance evaluation--Research / *Self-evaluation--Research / 
*Executives--Evaluation-—Research. 





PERFORMANCE EVALUATION (Cont'd) 
3-123 
Lee, Charles. 
Smoothing out appraisal systems. HRMagazine, 35:72-74+, March 1990. 
Descriptors: *Performance evaluation / *Standards of performance-- 
Administration. 


3-124 
O'Hare, Robert A. and Michael P, O'Hare. 


Feedback: the key to error-free performance. Supervisory management, 35:5, 
January 1990. 


Descriptors: *Performance evaluation / *Feedback (Psychology). 


PERSONNEL ADMINISTRATION 
3-125 
Goodman, Joan E. 
Does your HRS speak English? Personnel journal, 69:76-83, March 1990. 
HRS = human resource systems. 
Descriptors: *Personnel information systems / *Information retrieval. 


3-126 
Overman, Stephenie. 
Human resources and all that jazz. HRMagazine, 35:50-52, March 1990. 


Interview with Ronald C. Pilenzo, president and chief operating officer of the 
Society for Human Resource Management. 


Descriptors: *Personnel administration--Interviews / *Personnel 
administration--Societies,. 


3-127 

Redwood, Anthony. 
Human resources management in the 1990s. Business horizons, 33:74-80, 
January-February 1990. 


Descriptors: *Personnel administration / *Labor force--Statistics / 
*Employment forecasts. 


PERSONNEL POLICIES 
3-128 
Rosen, Benson and Catherine Schwoerer. 
Balanced protection policies. HRMagazine, 35:59-61+, February 1990. 
Descriptors: *Employee rights / *Personnel policies. 


PERSONNEL RESEARCH 
3-129 
Greenhaus, Jeffrey 4., Saroj Parasuraman and Wayne M. Wormley. 
Efects of race on organizational experiences, job performance evaluations, and 
career outcomes. Academy of Management journal, 33:64-86, March 1990. 
Descriptors: *Organizational behavior-—-Research / *Race relations--Research / 
*Minority groups--Attitudes toward. 





PERSONNEL RESEARCH (Cont'd) 
3-130 
Hansson, Robert 0., Nancy D. Smith and Pamela S. Mancinelli. 
Monitoring the HR job function. HRMagazine, 35:76-78, February 1990. 
Descriptors: *Personnel research / *Performance. 


i 
Harrell, Thomas W. and Bernard Alpert. 
Attributes of successful MBAs: a 20-year longitudinal study. Human 
performance, 2:301-322, no. 4 1989. 
Descriptors: *Master of business administration degree recipients-- 
Characteristics. 


3-132 
Hinkin, Timothy R. and Chester A. Schriesheim. 
Relationships between subordinate perceptions of supervisory influence tactics 


and attributed bases of supervisory power. Human relations, 43:221-237, March 
1990. 


Descriptors: *Subordinates' appraisals / *Executive power--Research. 


3-133 

Koeske, Gary F. and Randi Daimon Koeske. 
Construct validity of the Maslach Burnout Inventory: a critical review and 
reconceptualization. Journal of applied behavioral science, 25:131-132, no. 2 
1989, 


Descriptors: *Burn out (Psychology)—Research / *Burn out (Psychology)-- 
Evaluation. 


3-134 
Putti, Joseph M., Samuel Aryee and Joseph Phua. 
Communication relationship satisfaction and organizational commitment. Group & 
organization studies, 15:44-52, March 1990. 
Descriptors: *Organizational commitment--Research / *Communication in 
management-—Research. 


PRODUCTIVITY 
3-135 
Grable, J. D. 
Low productivity and low morale. Supervision, 51:3-6, March 1990. 
Descriptors: *Productivity improvement--Methods--Case studies / *Productivity 
measurement / *Morale. 


3-136 
Lance, Charles E., Jerry W. Hedge and William E. Alley. 
Joint relationships of task proficiency with aptitude, experience, and task 


difficulty: a cross-level, interactional study. Human performance, 2:249-272, 
no. 4 1989, 


Descriptors: *Performance--Research / Federal government. 





PRODUCTIVITY (Cont'd) 
3-137 
Neiss, Rob. 
Expectancy in motor behavior: a crucial element of the psychobiological states 
that affect performance. Human performance, 2:273-300, no. 4 1989. 
Descriptors: *Performance--Research / *Expectancy theory. 


3-138 

Pfeiffer, Isobel L. and Jane B. Dunlap. 
Increasing productivity through empowerment. Supervisory management, 35:11-12, 
January 1990. 


Descriptors: *Productivity—-Case studies / *Productivity improvement-- 
Methods. 


PROFESSIONAL EMPLOYEES 
3-139 
Cappell, Charles L. 
The status of black lawyers. Work and occupations, 17:100-121, February 1990. 


Descriptors: *Afro-American lawyers--Research / *Attorneys--Statistics— 
Research. 


PUBLIC ADMINISTRATION 

3-140 

Bowman, J. S. 
The Graduate Record Examination and Master of public administration programs. 
International journal of public administration, 13:561-586, July 1990. 


Descriptors: *Graduate Record Examination / *Master of public administration 
degree. 


3-141 
Colson, Harold. 
Citation rankings of public administration journals. Administration & society, 
21:452-471, February 1990. 
Descriptors: *Public administration--Periodicals--Bibliography. 


3-142 
Davis, Charles R. 
Gulick's efficiency: the administrative management view. International journal 
of public administration, 13:603-619, July 1990. 
An examination of the influence of Luther Gulick on the development of public 
administration. 


Descriptors: *Public administration--History / *Public administration-- 
Theory. 


3-143 
Durant, Robert F. 
In-service students and MPA education: notes toward an alternative paradigm. 
International journal of public administration, 13:459-502, May 1990. 
Descriptors: *Public administration--Study and teaching / *Master of public 
administration degree. 





PUBLIC ADMINISTRATION (Cont'd) 
3-144 
Golembiewski, Robert T. 
A bit further toward "a positive and practical public management." 
Administration & society, 21:493-500, February 1990. 
Descriptors: *Public administration--Theory. 


3-145 
Manns, Edith Kelley and Gregory Streib. 
Sifting through the past: a ten-year perspective on the annual conference on 


teaching public administration. International journal of public administration, 
13:415-433, May 1990. 


Descriptors: *Public administration--Study and teaching. 


3-146 
[Public administration education: a symposium.] International journal of public 
administration, 13:1-43+, January-March 1990. 

Speci-.1 issue. 

Partial contents: MPA as management education, by Raymond W. Cox, III; 
Purpose and practice in public administration education: the place of 
substantive public policy areas, by Gerasimos A. Gianakis; The puzzle of 
organization dimensions: a tri-sectoral perspective, by Margaret J. Wyszomirski; 
The infor.sation-based organization: new dimensions for the public manager, by 
Sharon L. Caudle; "Internationalizing the curriculum:" challenges to public 
administration, by Louise G. White; The internationalization of domestic policy 
issues: will public affairs/administration education respond? by Richard W. 
Ryan; Procurement policy: the missing element in financial management education, 
by Susan A. MacManus and Steven A. Watson; The difficulty with ethics education 
in public administration, by Dalton S. Lee. 

Margaret J. Wyszomirski is with the Federal Executive Institute, U.S. Office 
of Personnel Management. 

Descriptors: *Public administration / *Executives--Education / *Master of 

public administration degree. 


3-147 
Terry, Larry D. 
Leadership in the administrative state: the concept of administrative 
conservatorship. Administration & society, 21:395-412, February 1990. 
Descriptors: *Leadership / *Public administration--Theory. 


3-148 
Viteritti, Joseph P. 
Public organization environments: constituents, clients, and urban governance. 
Administration & society, 21:425-451, February 1990. 
Descriptors: *Public administration--Theory. 


3-149 
Zodun, Jane N. 
Contracting for classification: advantages & pitfalls. Classifiers column, 
(Classification and Compensation Society), 21:9-10, January 1990. 
Report of the "Contracting for Classification" panel of the Classification 
and Compensation Society at its annual meeting. 
Descriptors: *Contracts, Government / *Position classifiers. 





REDUCTION IN FORCE 
3-150 
Wilson, Glenn T. 
A letter to our employees. S.A.M. advanced management journal, 54:41-42, 
Autumn 1989. 
Descriptors: *Reduction in force / *Change, Organizational. 


RELOCATION 
3-151 
Stroh, Linda K., Anne H. Reilly and Jeanne M. Brett. 


New trends in relocation. HRMagazine, 35:42-44, February 1990. 
Descriptors: *Relocation. 


REMOVAL 
3-152 
Keppler, Mark J. 


Halting traffic on the road to wrongful discharge. Personnel, 67:46-53, 
March 1990. 


Descriptors: *Removal--Administration / *Employers' liability. 


3-153 
Keppler, Mark J. 


Wrongful discharge: California signals a change. S.A.M. advanced management 
journal, 54:17-22, Autumn 1989, 


Descriptors: *Removal--Law and legislation / State government. 


3-154 
Segal, Jonathan A. 


Follow the yellow brick road. HRMagazine, 35:83-86, February 1990. 
Descriptors: *Removal,. 


3-155 
Smith, Michael. 


Help in making those tough layoff decisions. Supervisory management, 35:3, 
January 1990. 


Descriptors: *Removal--Methods / *Decision-making. 


RETIREMENT 
3-156 
Hoffman, Jeffrey S. 


Sweetening early-retirement programs. Personnel, 67:18-20, March 1990. 
Descriptors: *Retirement, Early. 


3-157 
Jacobs, Deborah L. 
Layoffs of older workers boomerang on employers: more employees are choosing to 
sue. National law journal, 12:1+, March 12, 1990. 
Descriptors: *Retirement benefits / *Age discrimination--Cases / 
*Retirement, Early--Law and legislation. 





RETIREMENT (Cont'd) 
3-158 
Louchheim, Frank P. 
Executive retirement: change trauma into opportunity. Personnel journal, 
69:26+, March 1990. 
Descriptors: *Retirement / *Executives—Retirement. 


SCIENTISTS AND ENGINEERS 
3-159 
Moskal, Brian S. 
Engineers can grab a lifeline. Industry week, 239:40, March 19, 1990. 
Descriptors: *Engineers--Education. 


SUPERVISION 
3-160 
Cummins, Robert C. 
Job stress and the buffering effect of supervisory support. Group & 
organization studies, 15:92-104, March 1990. 
Descriptors: *Supervisors--Responsibilities / *Stress, Psychological. 


TESTS 
3-161 
Schiano, Diane J. and others. 
Highs are to lows as experts are to novices: individual differences in the 
representation and solution of standardized figural analogies. Human 
performance, 2:225-248, no. 4 1989. 
Descriptors: *Tests--Research / *Problem solving-—-Research. 


THOUGHT AND THINKING 
3-162 
Frohman, Mark and Perry Pascarella. 


Achieving purpose-driven innovation. Industry week, 239:20-22+, March 19, 1990. 
Descriptors: *Innovation. 


3-163 
Waddell, Fred. 
Effective brainstorming. Manage, 41:4-5+, March 1990. 
Descriptors: *Brainstorming--Methods / *Creative thinking. 


TRAINING 
3-164 
Adams, Roscoe H. 
Management, analysis and planning for skill development...in the 90's. 
S.A.M. advanced management journal, 54:34-40, Autumn 1989, 
Descriptors: *Skills analysis / *Training methods / *Employee development. 


3-165 
Becker, Wendy S. and Richard S. Wellins. 


Customer-service perceptions and reality. Training & development journal, 
4449-51, March 1990. 


Descriptors: *Service industries. 





TRAINING (Cont'd) 
3-166 
Bushnell, David S. 
Input, process, output: a model for evaluating training. 
development journal, 44:41-43, March 1990. 
Descriptors: *Training evaluation. 


Training & 


3-167 
Fox, Christopher J. and Beth Sulzer-Azaroff. 
The effectiveness of two different sources of feedback on staff teaching of fire 


Journal of organizational behavior management, 10:19-35, 


evacuation skills. 
no. 2 1989. 
*Feedback (Psychology)--Research / *Teaching--Aids and devices / 


Descriptors: 
*Training methods. 


3-168 
Hendrickson, John. 
Training, 27:65-66+, March 1990. 


Training in context. 
Descriptors: *Transfer of training. 


3-169 
McKenna, Joseph F. 
A little learning is a dangerous thing. Industry week, 239:74-76+, January 8, 


1990. 
Descriptors: *Training / *Education--Aims and objectives. 


3-170 
Martin, Jack. 
Confusions in psychological skills training. Journal of counseling & 
development, 68:402-407, March-April 1990. 
*Training evaluation / *Training methods--Evaluation. 


Descriptors: 


3-171 
Rossett, Allison. 
Overcoming obstacles to needs assessment. Training, 27:36-41, March 1990. 


Descriptors: *Training needs analysis. 


3-172 
Shumar, Donna R. 

Secretaries find their Rx for success. Secretary, 50:14-15, February 1990. 

*Secretaries--Training / *Secretaries--Responsibilities / 


Descriptors: 
*Personal development--Case studies. 


3-173 
Stern, Sam and Hiromitsu Muta. 
Training & development journal, 44:74-82, March 1990. 


The Japanese difference. 
Descriptors: *Training / *Japan. 





WORK LIFE 
3-174 
Gordon, Jack. 
Who killed corporate loyalty? Training, 27:25-30+, March 1990. 
Descriptors: *Organizational commitment. 


3-175 
Lambert, Susan J. 
Processes linking work and family: a critical review and research agenda. 
Human retations, 43:239-257, March 1990. 
Descriptors: *Family (Sociological unit)--Research / *Working climate-- 
Research. 


3-176 
Martinez, Michelle Neely. 
In search of a productive design. HRMagazine, 35:36-39, February 1990. 
Descriptors: *Office layout. 


3-177 
Sitterly, Connie and Whitley Duke. 
One marriage, two careers. Secretary, 50:9-11, February 1990. 
Descriptors: *Dual career couples / *Family (Sociological unit) / *Women-- 
Employment. 


3-178 
Thaler-Carter, Ruth E. 
Team up to meet child-care needs. HRMagazine, 35:44+, March 1990. 


Descriptors: *Day care centers--Administration / *Children of working 
parents / *Mothers--Employment. 
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